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Ms. Jocelyn Boyd
Chief Clerk and Administrator
Public Service Commission of South Carolina
101 Executive Center Drive
Suite 100
Columbia, SC 29210
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RE: Annual Eligibility Re-Certification of Lifeline Subscribers — FCC Form 555

Dear Ms. Boyd:

Frontier Communications of the Carolinas Inc. (SAC 240479 8 SAC 240526) herein after
referred to as "Frontier" hereby provides a copy of its Annual Lifeline Eligible
Telecommunications Carrier Certification Form in compliance with 47 CFR 54.416 as
adopted by the Federal Communication Commission (FCC) in its Lifeline Reform Order,
FCC 12-11, released February 6, 2012.

Section 54.416(b) requires eligible telecommunication carriers (ETCs) to annually provide
the results of their re-certification efforts performed pursuant to Section 54.410 (f) to the
FCC and the Universal Service Administrative Company (USAC). ETCs are also required
to provide the results of their re-certification efforts to state commissions and relevant tribal
governments.

If you have any questions, please contact me at (585) 777-5823 or by email at
Deborah. Fasciano@ftr. corn.

Respectfully Submitted,

Deborah Fasciano
Manager, Govt. 8 External Affairs
Frontier Communications
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Enclosures
Cc: S. Miller, Frontier
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Annual Lifeline Eligible Telecommunications Carrier Certific'atIon Form
All carriers must complete all or portions of all sections

Form must be submitted to USAC and filed with the Federal Communications Commission

IMPORTANT:. PI.KASK RKA9 INSTRUCTIONS FIRST
Deadline: January 3In (Annually)

Does the reporting company have affiliated ETCs? Yes III No Qg

Provide a list ofall ETCs thai are affiliated with the reporting ETC, usingpage 4 and adduional sheets ifnecessary. Afji tiatton shall be
determined ln'accordance with Section 3(2) of tire Communications Act. Thot Section defines "afftttate" as "a person that (directly or indirecdy)
owns or controls, is owned or controlled hy, or is under common ownership or corttrol wiilt, another person." 47 US C. J /53(2). See also 47
C.F.R I 76.1200.

Affiliated ETC's SAC
— See attached worksheet—

Affiliated ETC's Name

For purposes of this filing, an officer is an occupant of a position listed in the article of incorporation, articles of
formation, qr other similar legal document. An officer is a,person who occupies a position specified in the corporate by-
laws (or p~ership agreemerit), and would typicafiy be,president, vice president for operations, vice president for finance,
comptroller) treasurer, or a comparable position. Ifthe filer is a sole proprietorship, the ovmer must sign the certification.

Initial Certification dll ETCs must complete tlris section

I certify that the company listed above has certification procedures in place to:

A) Review income and program+aged eligibility documentation prior to enrolling a consumer'in the Lifeline program, and
that, to the best of my knowledge, the company was presented with documentation of each consumer's household
income and/or program-based eligibility prior to his or her enrollment in Lifeline; und/or

II) Confirm consumer eligibility by relying upon access to a state database and/or notice of eligibility from the state
Lifeline administrator prior to enrolling a consumer in the Lifeline program

I am an offiber of the company named above, I am authorirs:d to make this certification for the Study Area Code listed
above.

Initial
JCM
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Annual Recertification

Do noi leave'empty blocks. Ifon BTC has nothing io repbrt in a block, enter o zero.

B E=(A — B — C — D)

Number ofsubscribeis
claimed an February
FCC Form 497 of
current Form 555
calendar year

(Febraaiy data means)

Number of lines
claimed on February
FCC Form 497 of
current Form 555
calendar year
provided to wire!inc
resellers

Number of subscribers claimed on the
February FCC Form 497 that were
~initial( enrolled in the current Form
555 calendar year

(These sabscrrbem did nsi lan e Lifeline
service prier re yamsasy I efdie cnrmai $$$
celenderyeerl

35

Namber of subscribers
de-enrolled ~or to
reccrtificsbon attempt
by either the ETC, a
state administrator,
access to an eligibility
database, or by USAC

58

Number of
subscribers ETC is

responsible for
recertifying for
current Form 555
cslendsryesr

156

Receptiftcation Results:

Number of
subscribecs ETC
cobtscted directly to
recertify e'ligibility
through attestation

Number of
subscribers
responding to ETC
contact

H = (F-G)

Numbcrofnon-
rcsponding
subscribers

'0

Number of subscribers
responding that they are
no longer eligible

(Tisii siieald be e subset vfBlock
G.I

$ (H+I)

Number of subscribers de-
enrolicd or scheduled to be
dmenrolled as s result of
non-response or response of
ineligibility from ETC
recertificstion attempt

0

Number of
subscribers whose
eligibility wss
reviewed by state
administrator,
ETC access to eligibility
database, or by USAC

156

Number of
subscribers de-carolled or
scheduled to be de-enrolled ss
s result of finding of
inetigibility by sts(e
sdministrston ETC access to
eligibility database, or USAC

Note: Ifany subscriber ivas reviewed by an BTC accessing a slue database or
by a state administrator ond subsequently contacted directly by ihe ETC in an
attempt io recerrtfy eligibgiiy, those subscribers should be Essed in Blocks P
through Joe appropriate and noi ln Blocks E and L, vts a result, all subscribers
subject io recerrificotlon who werc noi de-enrolled prior io the recer(ificailon
oiiempi must be accountedfor in Block F or Bloat K.

The total of Block F and Block E should equal ihc number reportedln Block
E

Certificatton:

Based on ihe data entered above I nl rial the ceriljicaiion(sj below thar apply. Boih Cerilficaiion 4 and B mayapply depending on the ncerrgication
procedures in placefor the Sd C reporting on ibisform. IfCertification C applies, neither Certification d nor B may apply.

A.) I certify that the company listed above has procedures in p'lace to recertify the continued eligibility of all of its
Lifeline subscribers, and that, te the best of my knowledge, the company obtained signed certiftcations from all
subscribers attesting to their continuing eligibility for Lifeline. Results are provided in the chart above in Blocks F
through J. I am an officer of the company named above. I am authorized to make this certification for the SAC listed
above.
Initial

AND/OR
II.) I certify that the company listed above has procedures in place to recertify consunier eligibility by relying on:

. Results are provided in the cliart above in
Blocks K t)trough L. I am an offtcer of the company named above. I am authorized te make this sertificatien for the
SAC Ilisted above.
Initial "CM

OR
C.) I certify that my company did not claim federal low income support for any Lifeline subscribers for the February

Forin 497 data month for the current Form 555 calendar year. I am an oscar of the company named above. I am
authorized to make this certification for the SAC listed above.
Initial



FCC Form 355

November f014

De-enroll Percentage
Using the dala entered in Section 3, complete the chart below tofind the percentage ofsubscribers de enrolledfor this ETC.

Approved by OMB

30604l819

Number of subscribers that the
ETC attempted to recertify directly
or through a state administrator,
ETC access to a state database, or
by USAC

I This should sfaal the number
reported in Block Ei

Number of
sabscribers do.
enrolled or scheduled
to be de- carolled ss a
result of noa-respoase
or iaeligibility

Percentage of subscribers
dc-enroged or scheduled to
bc de-enrolled ss s result of
inetigibaity or non-respome

156 21.79'fo

Pre-Paid ETCs

tttt ETCs must complete ihe appmpriate check-bar".pre-paid ETCs must complete all ofSection 4. Pre-paid ETCs generally do not assess or collect a
monthlyfeefrom their Lifeline subscribers. ETCs that only assess a fee but do not collect such fees are pre-paid ETCs and must complete ihe
chart below.

Is the ETC PresPaid? Yes (gal No gg
ifYes, record die number ofsubscribers de enrolledfor non usage by month in Block t2 below.

Signature,Block

By signing below, I certify that the company
procedures. I am an officer of the company
Study Area Code (SAC) listed above.

listed above is in compliance with all federal Lifeline certification
named above. I am authorized to make this certification for the

Signed;
Certified Online

Signature ofOfficer

'essica.matushek itr com.
Email Address ofOfficer

Christine Burke
Person Completing This Certigcation Form

Jessica C. Matushek; Director,
Accounting

Printed Name and Title ofOfficer

01I21/2016
Date

585-777-6719
Contact Phone Number
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'SAC

135200
150072

h out e w la elehhone
FrontierCommunications of AuSab'le Valley Inc.

150110.
150 21-
150122
150.128
154532

154534
170149

ii 01 2
17016
170168 .

170178-
170194

0 D TEL ONE COMPA
Frontier Teleoho e 0 'R'ocheste Inc.
Frontier Communidations of SenecaOorha'~nc.

.. Frontier Communications of Sylvan Lake Inc.
CITIZENSTELECOMMIJKICATIONS COMPANY OF1'ZE

S TELEC
CITIZENST LEC C 0 'SCO NY0
Frontier Communications of Breezewood LLC

ntieCo r u'a'o

m wealt eleoho o oa v
Frontier Communications ofPe svlvania LLC
Frontier Communications of Lakewood'LC
Frontier Communications of Oswavo River LLC

204338
204339

Citizens.Mountaih5tataiTel
Citizens Mountain State FTfel

0 8

22036
220387
230479
230509
24047
240526
250301
250306
250318
280460.
290580
294336
300615
300682
310682
31.0695
313033
320750
320772

0279
320828
323034
330870
330886
330891
330912
330940.
330941
330944

ro t'e Co u ca's t e Scut L
Erontier. Commun'cations..o . a't LC
Frontier&ommunicationsorf4reorhla LLC
Frontier Communications of the Carolinas Inc
Frontier Communications of the Carolihas Inc
Frontier Cemmunicafionthof the Carolinas Inc
Frontrer Communications of the Carolinas Inc
Frontier Communications Lamer Countv LLC
Frontier Communications ofAlabama LLC
Erontier CommunTcations,.of the Sauth LLC
Fmntier Communications ofMississippi Inc.
CITIZENS TEL OF UOL TEER STAY'8
CITIZENS TEL OF TENNESSEE LLC
Frontier Nofth Inc.
FrontierCommunicatr'ohs.of Michiuan .Inc..-
Fiontier-Communications.of Michiaan Inc
Frontier North Ine.
Frontier Mldstates Ihc
Frontier Communications of indiana Inc.
Frontier Noirth Inc..
ErontlecNorr~nc
Frontier Communications of Thomtown Tnc.
Frontrer Mldstates Inc.
RHTrvKLANDER TEL CO
Frontier North Inc
Rhinelander Tel Co
Frontier Commurtications of Mondovi LLC.
Rhinelander Tel Co
Rhinelander Tel Co
Frontie Communications - St Croix LLC
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AffiHated ETiCs

Appmved by 0MB
3060-0819

330 64 -- — - ——
330967
40898

34 011
341015
34'1036

'cat"ons,o W'sco s'

ro tier Communications'-0 Mimcua LLC.—-

4rnt e C mmunications of Lakeside Inc.
Frontier North Inc.
Frontier North Inc.
Frontier Communications of Illinois Inc
Frontier.Communications.=M~iland Inc.55
Fro 'n - t ua '- c

341067-
341'073

341183
343'035
351127
361123.

Front'ier Communications of Orion Inc.
IFrontier Communications - Prairie Inc.
l r tie mu 'cat' c u e c
'.CI ZE S TEL OF ILL 'O S. C
'Frontier Communications-0 thaCarolinas-inc.——
Frontier Commun'cations of Iowa I c
CITIZENS, TEL OF MINNESOTA

367123 CI IZENS'L 0 -MP4NESOT
CITIZEhiS TEIDE.hIEBRASK 4 ...

454426
"45 4
'472416.
474427
484322
494'449

9
522416
522449
5324'I 6.
533401
541863
5423'08
.5423.15 .

542344
543402
544342
552302
5- 44315 3

u'cat' teSut wee c
CITIZE UTIL T ES CO

Frontier Communications Northwest Inc.
CITI'ZENS TELECOMM CO OF IDAHO
CITi ZE S El. COM CO F MONT A

i NAVAJO COMM CO
C1T'L'rEN% TELECOlVM CO OF UTAB
JfAVAJO COMM CO
Frontier Commuhications Northwest Inc.
Frontier Communications. Northwest dnc,
'Frontier&ommunicatiods Northwest Inc.
CITIZENS TELECOMM CO OF OREGON'rontier

Communications of the Southwest Inc.
CITIZENS T LECOMM CO OF CA
CITIZENS ZELECOMhrLCQ OF.CA

ntier~mmuntcationaWesrCoast Inc
,'ITIZENS TELECOMM CO OF CA
'ITIZENS TELECOMM CO OF 'CA

Frontier Communications of the Southwest. Inc
CITIZEHS. TEL COMPLY
CITIZENS TEL COMPANY
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Annual Lifeline Eligible Telecommunications Carrier Certification Form
All camera must complete all or portions of all sections

Form must be submitted to USAC and filed with the Federal Communications Commission

IMPORTANT: PLEASE READ INSTRUCTIONS FIRST
Deudllnel January 31" (Annually)

240526

Study Area Code (SAC)
(An Eligtble Telecommunications Carrter (ETC) must provide a certiftcationformfor each SAC througlt which it provides Lifeline service).

SC Frontier Communications of the Carolinas inc.

State

Frontier Communications of the Carolinas li

ETC Name

Frontier Communications Corporation

DBA, Marketing or Other Branding Name
(ifsame as ETC name, hsi "N)A " Do not leave blank)

Holding Company Name
(lfsame as ETC name, ltst '74)A" Donor leave blank)

Does the reporting company have affiliated ETCs? Yes Ijg No H3

Provide a list ofall ETCs that are affthated with the reporting ETC, using page 4 and addiiional sheets ifnecessary. Affiliation shall be
determined in accordance with Section 3(2) of the Communications Act. That Section defines "afftltate" as "a person that (directly or indirectly)
owns or controls, is owned or controlled by, or is under common ownership or control with, another person." 47 US C I l53(2). See also 47
C F.R. 1 76.)200.

Affiliated ETC's SAC

See attached worksheet—

Affiliated ETC's Name

For purposes of this filing, an officer is an occupant of a position listed in the article of incorporation, articles of
formation, or other similar legal document. An officer is a person who occupies a position specified in the corporate by-
laws (or partnership agreement), and would typically be president, vice president for operations, vice president for finance,
comptroller, treasurer, or a comparable position. If the filer is a sole proprietorship, the owner must sign the certification.

Initial Certification All ETCs must complete this section

I certify that the company listed above has certitication procedures in place to:

A) Review income and program-based eligibility documentation prior to enroging a consumer in the Lifeline program, and
that, to the best of my knowledge, the company was presented with documentation of each consumer's household
income and/or program-based eligibility prior to his or her enrollment in Lifeline; and/or

B) Confirm consumer eligibility by relying upon access to a state database and)or notice of eligibility from the state
Lifeline administrator prior to enrolling a consumer in the Lifeline program

I am an officer of the company named above. I am authorized to make this certification for the Study Area Code listed

RP„ggi"II'S]9
Initial

IIIN P 7 It015

pscsc
MAn.lOMS
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Annual Recertification

Do nor leave empty blocks. lfon ETC has corking Jo reparrin o block enter o sero.

A

Number of subscriberi
claimed on Febi uary
FCC Form 497 of
current Form 555
cs1endar year

(Febmury data month)

B

Nu'mberof lines
clsimcd on February
FCC Form497 of
current Form 555
celendaryear
provided to wireline
resellers

Nuniber of subscribers daimed on the
February FCC Form 497 that were
~initiall enrolled in the eurrenb Form
555 calendar year

(Tliere subrcr(hers did noi hnve JJfegne
reivi ce prior ro January i oftire current 55$
colenderyeur)

D

Number ofsubscribers
de-enrolled trrior to
recerttfrcsttou strempt
by either the ETC, a
state sd ministrator,
access to an eligibility
database, or by 1;SAC,

E = (A- E - C -'D)

Nuinber of
subscribers ETC is
responsible for
recertifying for
current Form 555
calendar year

Recertification Results:

G,,H = (F-Gl

Number of
subscribers ETC
contacted directly to
recertify eligibility
tbroagh attestation

0

Number af
su bscribers
responding to E'TC
contact

Number of non-
responding
subscribers

Number of subocribbrs
respondtng that they are
no longer eligible

(Tltv shouid be a srrbscr ofBlock
G.)

0

Number of subsccibers de-
enrolled or scheduled to be
de-enrolled as a result of
neturesponse or response of
ineligibility from ETC
recerti ficst ion attempt

Number nf
subscribers whose
eligibility wss
review ed liy state
administrator,
ETC access to eligibility
database, or by USAC

il'8

Number of
subscribers de.ctwotted or
scheduled to bc de-enrolled (is
a result of 6nding of
inetigibiTity by stutc
ad minlstrstor, ETC access co
eligibility database, or 1)SAC

Note: Jfany subscriber wos reviewed by an ETC accessing a sioie database or
by a stale administrator ond subsequently contacted directly by the ETC in an
attempt lo recerlify el)g(biliry, those subscribers should be listed in Blocks F
Siough J as uppropmoie ond nor in Blocks K und k As a result, all ssbscrrbers

subject io recern)ication who were noi de-enrolled prior ro ihe recerrificotion
ariempi must be occounredforin Block F or Block A.

The total ofBlock F and Block )I should equal the num'ber reported in Block

E.

Certlftc'ation:

Based on the dais entered above, iniria ihe cerii)i cari or(r) below that apply. Boih Ceriifrcorion A ond B muy apply depending on the recer tijicarron

procedures inplocefor the SAC reporring on tAisform. (fCerrijicaiion C applies, neither Certification A nor B moy apply.

A.) I cerkify that the compdhy hsted above has procedures in place to recertify the continued eligibility of all of its

Lifeli)te subscribers, and: that„ to the best of my knowledge, the company obtained signed certifications from all
subscriber attesting to their continuing eligibility for Lifeline. Results are provided in the chart above in Blocks F
through.). I,am an officer of the company nained above. 'I am authorized to make this certification for the SAC 'listed

above.
Inittal

AND/OR

B.) I certify that the company listed above has proce'dures in place to recertify consumereligibility by relying on:
-.- . Results are provided in th'e chart above in

Blocks K through L 9am an officer of the company named above. I am authorized to make this certification for the
SAC ilisted above.
Initial ~

OR
C.) I certify that my company did not claim fed'eral low income support for any Lifeline subscribers for the February

Form'97 data month for the current Form 555 calendar year. I am an officer of the company named above. I am
auth'orized to make this certification for the SAC lfstedctbove.
Initial
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De-enroll Percentage
Using rhe data entered in Section 2, complete the chart below iofind die percentage ofsubscribers de-enrolledfor this ETC.

M (F+K)

Number of subscribers that the
ETC attempted to recertify directly

,
or through a state administrator,

~

ETC accost to a state database, or
by USAC

'77ia shon/d equal lhe number
reported in Plack Ej

N = ts+L)

Number of
subscribers de-
cnrolled or scheduled
to be de- enrolled as a
result of non-response
or iacligibility

0 = ({N o M) * 100)

Pcrceutagc of subscribers
dc-enrolled or scheduled to
be dmenroned qs a result of
ineligibility or non-response

18 16.67%

Pre-Paid ETCs

All ETCs must complete the appioprlale check box: pre paid ETCs must complete a!l ofSection d Pre paidETCs generally do not assess or collect a
monthlyfee firom their //feline subscribers. ETCs that only assess iifee bui do noi collect such fees are prepaid ETCs and must complete the
chart below.

Is the ETC Pre-Paid? Yes gg No E3
JfTes, record the number ofsubscrl bees decareliedfor non usage by month in Bqack 0 below.

Signature Block

By sigthng below„ I certify that the company listed above is in compliance with all federal Lifeline certitication
procedures. I am an officer of the company named above. I am authorized to make this certification for the
Study Area Code (SAC) listed above.

Signec4
Cert(filed Online

Signature ofOfficer

'essica.matushek .com
Email Address ofOfficer

Christine Burke
Person Completing This Certification Form

Jessica C. IVlatushek; Director,
Accounting

Printed Name snd Title ofOfficer

01/21/2016
Date

585-777-672 6
Contact Phone Number
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SAC

150072
ut e

ntie Communications of uSable Valley nc.

5 21---
150122
150128
154532

t'e ele e r I c
F tier-Communications of Seneca Gorham Inc
Frontier Communications of Sylvan Lake Inc
CITLZENS TELECOMMUNICATIONS COMPANY OF b

II70149 Frontier Communications of Breezewood LLC

17016
170168
170178
170194

m nweit I o 0
Fronti Communication of Pennsylvania LLC
Frontier Communications of Lakewood LLC
Frontier Communications of Oswavo River LLC

204338
204339
20 050
2 0318
220362
220387
230479
230509
240479
240526
250301
250306
.250318.
280460
290580
294336
3006 1'5

300682
310682
310695
313033
320750,
320772
320779

323034
330870
330886
330891
330912
330940
330941
330944

Citizens Mountain State Tel
Citizens Mountain State Tel

V'tic

Co u'ca'e t.
Frontier Communications of Fairmount LLC
Frontier Communications of Georaia LLC
Frontier Communications of the Carolinas Inc
Frontier Communications of the Carolinas Inc.
Feontier&ommunicationaof the Carelinas Inc.
Frontier Communications of the Carolinas Inc.
Fmntier Communications Lamer Countv LLC
Frontier Communications of Alabama LLC.
Frontier Communications of the South LLC
Frontier Communications of Mississinni Inc.
CITIZENS TEL OF VOLUNTEER STATE
CITIZENS TEL OF TENNESSEE LLC
Eronder hlorth Inc
Fmntier Communications of Michigan Inc
Frontier Communications of Michigan Inc.
Frontier North Inc.
Frontier Midstates fnc.
Frontier Communications of Indiana Inc.
Frontier North Inc
Frontier North Inc
Frontier.Communications of Thorntown Inc.
Frontier Midstates Inc.
RHINELANDER TEL CO
Frontier NotthUnc
Rhinelander Tel Co
Frontier Communications of Mondovi LLC
Rhtnelander. Tel Co,

Rhine!ender Tel Co
Frontier Communications - St Croix LLC
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SAC

30 64
330 67
34

Name

e om u
rentier Communication Vir cua- L

3 0
341 I

0 tr

tier 0
u 1c de nc.

341036
341038
341065

Fr ntie orth. Inc
Frontier Communications of Illinois lnc.
Frontier Communications - Midlan'd Inc.

341067
341a73

4 183
343035
351127
361123

tie C
F 0 t'e Communicat' Prairie nc.

v

Frontier Communications of the Carolinas nc.
Frontier Communications of Iowa. Inc.
CITIZENS TEL OF MINNESOTA

367123
371128
45 2--
452302
454426
45444
472416
474427

'484322
494449
5'04429
504449
522416
522449
532416
533401
541863
542308
542315 r

542344
543402
544342
552302
554431
554452

CITIZENS TEL OF MINNESOTA
CITIZENS TEL OF NEBRASKA

runt'e- u 'ca'o he out w t Inc
CITIZENS UTILITIES CO
NAVAJO CO CO
Frontier Communications Northwest Inc
CITIZENS TELECOMM CO OF IDAHO
CITIZENS TELECOMM CO OF MONTANA
NAVAJO COMM CO
CITIZENS TELECOMM CO OF UTAH
NAVAJO COMM CO
Frontier Communications Northwest Inc.
Erontier Communications Northwest Inc.
Frontier Communications Northwest fnc
CITIZENS TELECOMM CO OF OREGON
Erontier Communicationsof theSouthwest Inc
CITIZENS TELECO CO OF CA
CITIZENS TELECOMM CO OF CA
Frontier Communications West Coast Inc
CITIZENS TELECOMM CO QF CA
CITIZENS TELECOMM CO OF CA
Frontier Communications of the Southwest Inc
CITIZENS TEL COMPANY

S~CIJMEANY
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